Boarding Release Form

Owner Name:
Address:
City:
State:

Zip:

Arrival Date: ______________________
Check-Out Date: ___________________
Sunday PM Pick-Up: ________________

Release of Liability
____ initials
I hereby consent and authorize Town & Country Animal Hospital to receive and board my pet(s). I understand
the hospital will use all reasonable precautions for the safekeeping of the described pet(s), but the hospital
will not be held responsible in any manner whatsoever on account of medical situations that may arise, as it is
thoroughly understood that I assume all risks. I also understand that hospital personnel are not present
continuously after normal business hours.
Vaccinations
____initials
I further understand the hospital policy stating that all vaccinations must be up to date at the time of
boarding. This includes distemper and rabies for cats and distemper, bordetella (kennel cough) and rabies for
dogs. These vaccination requirements reduce the risk to both the hospital employees and the boarding pets.
All animals need to have had an intestinal parasite screen in the last 12 months. If the test is positive I
understand that I will be charged for the treatment of the intestinal parasite.
Special Diet
____ initials
If my pet requires special or prescription food, it will be my responsibility to provide such food during my pet’s
stay. If I do not bring it with me and the hospital has to supply it, I understand that I will be charged
accordingly. If no special diet requirements exist, all boarded pets will receive a high quality maintenance type
diet.
Upper Respiratory Infection
____ initials
I know my pet is healthy and not coughing, gagging or sneezing and is free of nasal discharge associated with
infection. I also know my pet has not been around any other pet who was showing these symptoms in the last
2 weeks. I understand that Town and Country takes the utmost care in cleaning and disinfecting their facility.
Therefore, the hospital reserves the right to refuse patients who are coughing or showing signs of upper
respiratory infection from being boarded, groomed or dropped off for treatment.
Bathing/Flea Control
____ initials
Finally, I understand that all dogs boarding go outside in the exercise pens. The dogs become dirty and smelly
by playing out there. We recommend a bath on the day the dog goes home. This will be done at my expense,
(unless declined by me.) Dogs infested with fleas at the time of check-in will be given a dose of Capstar at my
expense. Any animal infested with ticks will be de-ticked and treated and I will be charged accordingly. Any
dog boarding will receive a dose of Capstar the morning the dog is scheduled to go home at no cost to me.
Boarding cats will receive an application of Advantage or Frontline upon entering the hospital if not already on
either of these monthly flea control medications. This will be done at my expense.

Sunday Pick-Up
____ initials
We offer, for your convenience, Sunday pick-up at 5 p.m. only. Owners must prepay at the time of check-in.
We will not release any animal that has not been prepaid. We do not admit any animal after hours, nor do we
release any animal except those prepaid for Sunday PM pick up.
Financial Obligation
____ initials
Balances for boarding, vaccinations, bathing and any necessary treatments are to be paid when pets check
out. I agree to pay any amounts that are assessed by virtue of this account being sent to a collection agency. I
understand that an interest rate of 18% per annum is charged on past due accounts and agree to pay same on
past due amounts.
Boarding Animals Together
____initials
Town and Country does not recommend boarding family pets together because:
1. If one of the pets vomits, isn't eating, or is having bowel problems, it is difficult to ascertain
which pet is ill.
2. Boarding can be stressful to some animals and can cause pets to fight while in the same kennel -even though they might not fight at home.
I understand, as owner of the pets named below, the reasons that Town and Country does not recommend
that pets be boarded together. However, I prefer my pets be boarded together in the same compartment (cat
cage, dog cage or run) and release Town and Country from any liability that may result from that decision.
Pet Name: ________________________________ Pet Name: ___________________________________
Pet Name: ________________________________ Pet Name: ___________________________________

Special Instructions and Medications
I understand there may be an additional charge for medicating boarding animals.

____initials

Special Instructions: _______________________________________________________________________
________________________________________________________________________________________
________________________________________________________________________________________

Brand of Flea Control: _____________________________ Date Last Given: _________________________

After carefully reading and initialing this entire form, I have signed:_________________________________

Emergency Phone #1: ____________________________

Phone #2: ________________________________

